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RESEARCH

e Participating in and organizing national and
international conferences on the improvement of
services

* Adopting an international outlook which helps us to
identify global research and best practice that can be
applied within our services.

* Focusing on the role of research and development in
creating and maintaining specialist services.
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IX Internationa 'AUtlsm-/Eur‘ope Congress 2010, Catania,
Italy

ONAL CONGRESS AUTISM EUROPE - A Future for Autism
Catania, 8-10 October 2010

impact on their wellbeing. Being aware of the sensory difficulties faced
le with autism, we have designed LAVANDA VILLA, a small specialist

= Radiators were boxed in to eliminate the risk of
people getting burnt and to reduce the amount

. iling in the umme was lowered in order to of noise generated if they are hit.

 reduce noise levels, specifically echoes. * To reduce the possibility of self harm, ordinary

* Low arousal colors were used on the walls and glass was replaced by strengthened safety glass
patterned wallpaper was avoided. or covered with plastic.

* Maintaining an intensive and consistent autism * A resistant yet cozy carpet was installed in
orientated ~ staff training and development fioor, avoiding strong patterns and
program. smooth navigation within the house =

*Working towards becoming an  Autism = * All sharp edges were softened.

Accreditated Service. 2 & * An outdoor working area was

« Enhancing an open door policy. garden.

« High staff ratio,

or harsh mml was replaced by
lighti

+Support each service user to access the *The individualization of the bedrooms and
community both at a local and national level. common areas is actively encouraged.
* Adults with autism spectrum disorders seeking. An activities room is available and will be
to lmprvvo their independent fiving skills are P tailored according to the service users’ m-is
encouraged to aim to move on to more and interests.
independent forms of Iiving. * Furniture,  furnishings,
*In paraliel, an open working space is being consumables are -mmsuw
created. A community resources centre where  Each person with autism
people with sutsm will ke sbit e e individual
s whist delivering 4 ausity serics
community.
* A staff team committed to assist and s
people with autism in uw t

g of autism spectrum di: i informs the or isati and
of the servlce and the |ndlvldual assessment and plannlng as well as all aspects of practlce‘
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Dementia in Learning Disability: a 215t Century
Challenge

Dementia in Learning
Disability: a 21st
Century Challenge

Friday 12 November 2010
Doubletree by Hilton, Milton Keynes
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National Autistic Society’s Professional Conference — Working Together for Better Outcomes
Manchester, 28-29 February 2012
DEVELOPING AN OBJECTIVE TOOL TO MEASURE QUALITY OF LIFE
OUTCOMES OF PEOPLE WITH AN AUTISM SPECTRUM DISORDER (ASD)

lano (hcastro@mentaurll

mentaur

Robert Schalock defined quality of life as a concept that reflects the conditions of life desired by a person in connection with eight basic needs
lopment, physical well being, self determination, social inclusion and rights
individuals with ) are in short supply. The difficulty in as: ng these

t necessary to find valid objective quality of life indicators. Mentaur i

emotional well being, relationships, material welfare, personal de
Validated and reliable tools to measure the quality of life outcome
outcomes in persons with ASD from a subjective perspective, make

o

a UK. specific instrument, in collaboration with the University of Burgos and Autism Burgos, Spain, who have been working in

OBJECTIVES RESULTS
The instrument and application manual being

1strument made up of an ebjective
10 assess quality of life ottcomes ¥ ses of indicators which drive
ns with ASD. i
s toal to make it UK.

0 want to introduce quality of
vancing and enriching the
persons with ASD;

Human

ris made up of four evidences o fests
e and quantify the indicatos
y results show that while there is
h many of the indicators in several
s divergence which surround issues
vides tent of

We believe there will be unique features to this tool which will surmount, for example, the serious communication dif Ities

which persons with ASD often have and will allow a comprehensive and objective overview on quality of life outcomes.
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My life as
| get older -

age, autism and wellbeing

Friday 3 February 2012
Doubletree by Hilton, Milton Keynes
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nternational Conference on New Technologiés for Péople
with Autism Spectrum Disorders (ITASD), Valencia, Spain

Valencia, 6-8 July 2012
OTEA: Software designed to support the evaluation of quality of life outcomes

First International Conference on New Technologies for People with Autism Spectrum Disorders (ITASD)
in organizations for people with ASD
Cuesta, Jose Luis (joseluiscuestal ‘Merino, M:

[aria; Castro, Herculano; Mukherji, She
Robert Schalock defined quality

emotional well being, relationships
Validated

ife as a concept that reflects the conditions of life desired by a pe
material welfare, personal development, physical

and reliable t wre the quality of life outcomes of individual
outcomes in persons with ASD from a subjective perspectiv

son in connection with eight basic ne
, make it nece
efficient evaluations

1l being, self determination, social inclusion and right
with ASD are in short supply. The difficulty in ing tf
sary to find valid objective quality of life indicators. As a tool to can
hnology plays an important role in the process of sharing good practic

OBJEC ES THODS RESULTS
arch method, the Delphi

oup of experts, co-ordinated by
hic reher and through the siccessive
om vt Enc e Gt o ndlesat bt

1t made up of an objective
y of lifle outcomes
s with ASD.

el of experts was selocted
the UK from a wide

e ASD and a series of

1 out separately in both

over a limited period.

ion manual comprises of

pusiy i et

of four evidences o wsts
wantify the indis

oftware program was
teveloped

‘We believe there are unique features to this tool which surmount, for example, the serious communication difficulties
which persons with ASD often have

nd allow a compr

hensive and objective overview on quality of life outcomes.
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PersonaT sation - A cﬁallenge or the Future, Porto
Portugal
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X Autism Europe Internatlonal Congress 2013 Budapest,
Hungary

* Oral presentation

- Developing an objective tool to measure quality of life
outcomes of people with Autism Spectrum Disorders
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INNOVATION

* Innovating to improve the quality of life of people
who have autism.

* Developing technology which blends cutting edge
computer hardware with autism specific educational
software

* Designing premises

* Focusing on quality accreditation
e Safeguarding people from abuse
* Empowering people

* Types of services
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Innovating to |mprove the quallty of life of people who
have autism

* Quality of Life — Schalock

 Emotional Wellbeing
* Relationships

* Material Welfare

* Personal Development
* Physical Wellbeing

* Self-determination

* Social Inclusion

* Rights
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Adapting a Gunde of Indlcators to measure quality of Ilfe of
people with autism in the UK

Mentaur Group Autismo Burgos
University Of Burgos

* Translation
* Validation * Review and support



- Y W
. . 122
3 al mentaur
‘ i L e

* Translation e Validation

- Language issues * The Delphi method

- Other adjustments . Panel of experts

- Consultations



2 : ‘I:ass
_ A mentaur
£ [ e conmnan

* GUIDE OF INDICATORS OF QUALITY OF LIFE

First Consultation

e Contributions from the panel of experts
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Second Consultation

* LIST OF INDICATORS

e Review

* Score
* Fundamental
* Important
e Of interest



* APPLICATION GUIDELINES

e Submission and contributions
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of mdncators df qua ity o'fﬂ f/g)r people with
autism

Quality referenced to the individual and needs assessment

Setting and following up on personal development plans

Staff training

Structure and organization of service

Human resources, materials and spaces

Contact with the community and social empowerment
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Chart of indicators of quality of life

Inciwduas Idertifying Staft training Structure and organcation Res  Com
needs

e iy
el 1 (o | | [ | [as| [ || [sa] [szlaa| | [ [ [ | | Je| [
N 7 Y 2 O 7 O I
N3 Y Y Y . O ) )
= o




™

£Years

mentaur

llllllllllllllllllll

Assessment criteria

I L

Indicatornotachieved o0 or1evidencesmet ]
Indicatorin process 2 or 3 evidences met ]

Indicator achieved 4 evidencesmet ]
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Structure and organization
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Perspective of the person with ASD

Chart of indicators of quality of life

Juiag|em jeuciiowy

Furagam jeaishyd

Fundamental
interest
interest
interest




'W

£
Yearss

mentaur

ccccc g with commitment

Score chart

Level Score No. of indicators Multiply by
Fundamental 5
interest E A
. 0
High Interest . 4
D 3
B 0
Medium Interest . 3
[ ] 2
B 0
Lower interest . 2
[] 1
B 0

TOTAL
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Global score

SCORE LEVEL

198 - 246 Excellent

149 - 197 Very Good

100-148 Good
51-99 Could be better

0-50 Could be much better
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computer hardware with autism specific educational

SMARTPHONE
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USAGE
STATYSTICS

PERSON
WITH
AUTISM

2
USAGE
\ @ STATYSTICS

TABLET

software

SYSTEM PORTAL

FAMILY
USAGE i
ANALYSIS L
SOCIAL
NETWORKING
USAGE
ANALYSIS

PROFESSIONALS
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Designing Premises

Aurora House
Finalist Best Interior
Design Award




Focusmg on quallty accreditation

The National l

AutisticSociety
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Safeguarding people from abuse

This company operales in a on abuse!

Abuse is Everybody's Business
Safeguarding is our Responsibility.
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Empowering people

 Get Connected Project

 Multimedia Advocacy Project
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* Hybrid accommodation

* Individual tenancies for people who are assessed as being capable
of living within a more independent, but staffed environment.

= Service users are supported to manage their own routines and
housing-related responsibilities whilst living in a positive
environment with their peers.




The Mentaur Group Specnallst \Serwces

e Whatis it?

- The Mentaur Group has been providing services to people
with learning disabilities, mental disorder, dementia and
autism since 1988. This has given us with a strong base
from which to develop several specialisms in key areas.

- We take the view that a specialist service does actually
need to be special.



What makes it special?
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Our approach to specnallsatlon

* Specialisation taken seriously.

* Practises informed by specific policies depending on the
different diagnosis

e Staff training
e Specific assessments

e Specialist strategies and methodologies



Dementia

In-house serial measurement of
cognitive functioning using
recognised tools to get baseline
functioning and track
deterioration

Life skills assessments at regular
intervals to track any
deterioration

Life story work-to evoke and
maintain memories and identity

Special design and
environmental features to both
calm and stimulate different
senses

Intelligent systems to manage
the service users environment

Sensory issues taken into
consideration prior to admission

Sensory profiles for all service
users

Structured activities designed
around individual service users

Predictable routines

Support plans that enhance
flexibility of thought



mentaur

o Sl Y g

Our approach to people who need support

* Looking at the person more than the diagnostic label
and, within a supportive framework, working with
individuals to maximise their potential over the short

and long term.
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Our approach to staff

* |dentifying people as positive contributors to our
specialist services due to their personality and their
approach to their work.

* Equipping them with ongoing specific training and
specialist supervision.

 Employing people that can demonstrate an ability to
bring the best out of people who need support.
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